
Jennifer Vides Hirsch
Chief Customer Experience Officer















119 bus routes traveling to 12,016 bus stops 
6 rail lines serving 107 stations 

Micro transit serving 8 zones

Five bike hubs and 1935 miles of bike lanes

2 bus rapid transit lines





































2028 Games MCP Goals:
 Leave a permanent legacy 

after the Games
 Enable all spectators and 

workforce to get to the 2028 
Games by public transit, 
walking, or rolling

 Ensure accessibility for all
 Create a coalition of partners
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Metro Customer Journey
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THANK 
YOU!
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